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Virtual Services Load Balancing
and SSL Acceleration

Overview

Many content-intensive Web-based applications have scaled beyond the
point where a single server can deliver sufficient processing power. Despite
adequate bandwidth, many of these applications can appear intolerably slow
across the Internet. Similarly, today’s Web server infrastructure performance
has been adversely impacted by increases in Secure Sockets Layer (SSL)-
based traffic driven by e-commerce and e-marketing applications. Increased
usage of Web-enabled corporate applications and supply chain extranets
requiring heightened security has exacted a further toll on server performance.
As a result, enterprises and hosting service providers require flexibility

in deploying additional servers rapidly and transparently to meet the needs
of their end users.

Enabling Enhanced Web and E-Commerce
Applications Performance

To speed up transaction response times and optimize overall server
performance, Savvis provides Virtual Services Load Balancing and SSL
Acceleration as a complementary offering to Savvis Managed Hosting and
Colocation services. The solution leverages Cisco’s® leading ACE (Application
Control Engine) technology to provide load balancing, SSL acceleration

and firewall protection to your organization in a single, virtualized delivery
platform. Since some of the above-referenced services are offered separately,
your Savvis Account Executive can help you determine which combination of
services meets your organization’s specific needs.

Virtual Services Load Balancing and SSL Acceleration Summary

Utilizing a pair of virtual load balancing devices for failover redundancy within
Savvis’ Managed Hosting facilities, the services can distribute your network
traffic evenly among your server environments, or divide the traffic such that
servers with more CPU resources bear a heavier traffic load. This helps your
servers to receive requests and supply content more efficiently.

The load balancing device also delivers optional SSL acceleration capabilities
to meet demanding e-commerce and e-marketing requirements. Front ending
servers with an SSL acceleration device can allow them to process more
transactions, thereby speeding Web page response times and improving the
overall end-user experience. In addition, allowing Savvis to manage your server
optimization requirements frees up your valuable IT staffing resources to focus
on other business-critical activities.

IT Infrastructure-as-a-Service

Advantages

* Ease of implementation:
Savvis manages the
complete solution, from
installation, to configuration,
to ongoing management

* Leading technology:
utilizing established
application delivery
technology to optimize
server performance

* Experience: Savvis
leverages a staff with
deep experience support-
ing load balancing and SSL
acceleration services in
managed hosting and
colocation environments

* Monitoring: on a 24/7 basis
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Benefits of Savvis Virtual Services Load Balancing and SSL Acceleration

* True service virtualization provided on a multi-tenant platform, which
distributes user requests more efficiently among servers

* Intelligently harnesses server processing power to speed Web-enabled
applications and e-commerce transaction response times

* Bursting beyond minimum commit levels
* Usage-based billing
» Significant cost savings potential over a dedicated solution

About Savvis

Savvis, Inc. (NASDAQ:SVVS) is an outsourcing provider of managed
computing and network infrastructure for IT applications. By outsourcing
to Savvis, enterprises can focus on their core business while Savvis
ensures the quality of their IT infrastructure. Leading IT organizations
around the world have selected Savvis to help them improve their service
levels, reduce capital expense and deal with the rising costs of bandwidth,
energy, real estate, staff and expertise. As a pioneer in utility computing,
Savvis understands and harnesses the latest advances in technology like
virtualization, cloud computing and support process automation.

HOSTING SERVICES
Virtual Services Load
Balancing and

SSL Acceleration

For more information
about Savvis, visit
www.savvis.net or
call 1.800.SAVVIS.1
(1.800.728.8471).
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