
SAVVISStation Portal
Business Info on a 24/7 Basis

Overview
Your business depends on information. Your IT and IS Managers need to have
up-to-the-moment status updates and information on capacity management,
server utilization, disk usage, or change management status to make the right
business decisions.

Having instantaneous access to your critical business and technical informa- 
tion means the interface must be simple, user-friendly, and intuitive. Your 
information also needs to be presented in a way that actually informs.
Savvis understands your needs and has created the SAVVISStation Portal
to address them.

SAVVISStation Portal is a Web-based
application securely accessed by your
approved representatives using
almost any Web browser and SSL.

The portal is built with a focus on
security and user permissions.
Your information is safe and only
accessible by those with the proper
authorization.

You manage your access to the
SAVVISStation Portal through three
types of accounts: admin, read/write,
and read-only.

Separate permissions can also be
given for users needing to view
Invoices and Security information.
Savvis also realizes that customers
run their businesses in different ways.
If you have unique requirements that
the portal does not address, our
team will work with you to create
a customized portal solution that
meets the needs of your business.
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Key Features:
•	� Provides alert and  

notification management 
capabilities

• Can be customized and 
	 configured by users

• Delivers permissionsbased 
	 functionality

• Features an intuitive and 
	 easy-to-use user interface

• Is accessible by mobile 
	 devices

• Provides interactive charts 
	 and graphs with drill-down 
	 capabilities

• Enables custom reporting 
	 with automated e-mail 
	 delivery

• Facilitates order and invoice 
	 management

• Supports change 
	 management processes

• Enables easy case 
	 management and tracking

• Features a Web services 
	 Applications Programming 
	 Interface (API) for event and 
	 ticket management

• Allows an unlimited number 
	 of user accounts

• Includes a comprehensive 
	 document library

• Provides additional features 
	 that can be customized to 
	 meet customer needs



The SAVVISStation Portal provides you with the flexibility to customize and
categorize your IT assets. With this flexibility you can view and manage your
assets the same way you view and manage your business.

SAVVISStation Portal is an integral component of all Savvis Services.  
There is no charge to use the portal.

About Savvis 
Savvis, Inc. (NASDAQ:SVVS) is an outsourcing provider of managed computing 
and network infrastructure for IT applications. By outsourcing to Savvis, 
enterprises can focus on their core business while Savvis ensures the quality of 
their IT infrastructure. Leading IT organizations around the world have selected 
Savvis to help them improve their service levels, reduce capital expense and 
deal with the rising costs of bandwidth, energy, real estate, staff and expertise. 
As a pioneer in utility computing, Savvis understands and harnesses the latest 
advances in technology like virtualization, cloud computing and support 
process automation.
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